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Appendix A
Desktop Document Delivery Project - Phase II
Evaluation Survey Summary Results *

Installation
Excelient < > Poor
5 4 3 2 1
Ease of installation of necessary software was:; 6 4 2 1

What problems did you encounter?

" * 4 participants reported no problems.
* 2 participants reported minor problems but were ultimataly able to install the software.
* 1 participant reported that his student assistant was never able to load the software on the student computer.
The participant was not able to troubleshoot his student's problem and he reported HSLIC was unresponsive to
email queries.

If you installed the foll;:wing software, Very Easy < > Impossible

how easy was it to install? 5 4 3 2 1 N/A
Adobe Acrobat Reader 2.1 1 1 1 6
Adobe Acrobat Reader 3.0 ] 3 1 2

Netscape 4 1 8
User Instructions

Which version of the instructions did you use

if you referred to the Health Sciences Libraries Web-based Print Nothing

user instructions? (Circle alt that apply) 7 : 5 3

Excellent < - > Poor
Instructions for instajlation and use of 5 - 4 3 2 1
software were: - [ 3 4

How could the instructions be improved?

* 1 participant suggested that it was not clear that Acrobat be downloaded before attempting to retrieve the
document.

* 2 participants reported that the instructions did not apply to their particular situation and would have liked
altemative procecures.

* 1 participant suggested that the instructions should assume less computer literacy.

* All participants did not necessarily respond to every survey question.
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What improvements do you recommend?

* 4 participants would like faster service.

* 1 participant would prafer to retrieve a group of documents with one retrieval code.

* Several participants complained about slow printing. 1 participant suggested scanning articles at
a lower density to facilitate faster printing.

* 4 participant suggested that we ailow access to articles more than one time so if errors were
made in saving o printing, he wouid not have to request the article again.

* 1 participant would iike improvements to print quality (i.e. missing characters along the edges of
the page).

General

Please provide information on your computer

configuration (IBM-compatible PC or Mac,
Printer, Windows 95 or Windows 3.1):

* Power PC 7100 - 16 Mb RAM, 2 G harddrive
.* Pentium, HP LaserJet Printer. Windows 95 32 Mb RAM, 2 Gb HD
* Power-Mac System 7.5.5
* Mac - Power Macintosh 7200/120
* |IBM-compatible PC, Windows 95, Used Internet Explorer to retrieve articles.
* Mac Quadra 650
* Power Macintosh 6100/66 Hewiett Packard LaserJet 5si mx
* Mac, Quadra 650, Apple perscnal laser writer
* Mac )
* Work - Mac Power £C 7100/80 486 PC Compatible Printer - Several Lasers avail.
Home - 486 PC Compatible + Okidata
*Mac Windows 95
* Macintosh Il Sl
* Mac computer HP Deskjet 850c printer
* Pentium 133 Windows 95 32 Mb memory
Hewlstt Packard LaserJet 5 si/b simx ps
* PC, Windows 95, HP LaserJet IV

Computer Guru < > Novice
How would you rate your level of computer 5 4 3 2 1
expertise, in general? 4 © 10 2

Additional Comments:

* 3 parlicipants reported great satisfaction with the sanvize.

* 2 participants reported frustration trying to retrieve articles.

* 1 participant would like 10 have a back-up way to retrieve claim numbers.

* 1 participant suggested that the service should cover journal tities held elsewhere on campus.

Cost

If we were to use Desktop Delivery to deliver

documents to you in the future, what would you

pay above our base charge ($4 budget,

$4.98 cash) to have articles delivered to you $0 $0.061-31 $1.01-82 $2.01-33 $3.01-85

$5.01 -

via the Internet? (circle one) 5 5 5
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Documents

Excellent < > Poor
The quality of the document(s) you received 5 4 3 2 1
was: ' 8 5 2

What problems did you have with retrieving the
documents? Were they with the computer
image or print quality? Did you request
re-scanning of any articles, or parts of articles?

* 5 participants reported no significant probiems in print quality.

* 5 participants reported margins cul too closely or missing letters along the margins of the page. 1 participant
reported that he requested re-scanning a few times.

* § participants reported being unable to retrieve or print their document(s).

Overall
How, long did it take to retrieve an article
on average?
[ Participants repprted times ranging from a few seconds to one week. 1

How long did the article take to print on average?

Participants reported times ranging from 1 minute per article to up {0 30 minutes per page.

In general, when you retrieved your article Save Print View

did you: (circle all that apply) 9 15 8

How important to you is the ability to manipulate Very important e > Not important
text within the document {ability to move text 5 4 3 2 1

and copy to other applications)? 1 3 4 g

If Desktop Document Delivery was offered for

the delivery of articles on a regular basis, would Yes No
you use this seryice? 14 1]
Excellent <« > Poor
5 4 3 2 1
Your satisfaction with the delivery method was: 9 2 4 1
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