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Information Service Trends Analysis of Medical Libraries in
the United States of America

International Vaccine Institute, Library and Information Service Center, Seoul, Korea

Heejung Kim

» > ABSTRACT < «

In this study, ten top ranked medical schools in the United States were selected and the author reviewed
current information services provided by each medical library. As a result, various education and online
tutorials were performed commonly. Above this, diverse information services, such as professional liaison
service, chat reference interface, and open access, were conducted.

Key Words: Chat reference, Information service, Liaison service, Medical library, Online tutorial
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Updates from the Center for the History of Medicine at Countway Library

® Entries RSS | Comments RSS

Search...
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Research, development, or application of computational tools and approaches for
expanding the use of biological, medical, behavioral or health data, including those to
acquire, store, organize, archive, analyze, or visualize such data.”

What can the Bicinformaticists at Becker do for you?

= Consult on databases and research tools relevant for your research
= Assist with biological database queries
= Assessment of current biomedical research in the lab

= Provide personal or group training or consultation sessions at Becker Library or
at a location of your choice

= Integrative teaching of bicinformatics tools as well as other resource orientation
services for researchers
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Kristi Holmes
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Lili Wang
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a LIBRARIAN

University of California Libraries

~ 24/7 real-time research help ~

Your own librarians will fellow up as needed.

Chat with the librarian in the window on the side of the screen.

FAQ | Privacy | UC Library Homepages

Who will | be chatting with?
How do | access online resources

when | am not on campus?

Ask A UC Librarian is part of a cooperative service. A librarian from another library may answer your question.

aLIBRARIAN

Please enter the following and click
the "Connect" button.

Name
Email Address
Confirm Email Address

Please select:
Select One v
Your Question:

a2l 8, Ask a Librarian 24/7
Service.
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/2 Curriculum & Research Support | Medical Library - Windows Internet Explorer
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Home » Services
Curriculum & Research Support Ask a Librarian

Curriculum Support QQ -

m Educational Resources & Software Guides & Tutorials
m Facilities for Teaching & Learning
m Image Resources for Teaching

m Medical Education Collection

m Placing Materials on Course Reserve

Library Liaisons

» CINAHL Video Tutorials
m View All Liaisons by Librarian

m View All Liaisons by Department
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About the Personal Librarian Program

What is the Personal Librarian Program?

The Personal Librarian (PL) program was conceived in 1996 as a way to reach out to students in the medical center. The PL

program matches students with a librarian as they matriculate - a relationship that is maintained throughout the student’s joumey
at Yale.

Your personal librarian serves as a single point of contact for the library- a “go-to” person for all things library-related. We can even
help with things that aren’t library-specific. If we don't know the answer, we’'ll try to find out who can address your question.

Your personal librarian will contact you several times throughout the year to let you know about new and exciting resources or

services in the library. How much or how little you choose to avail yourself of the program is entirely up to you. We're here for you
if and when you need us.

How can my Personal Librarian help me?

Your personal librarian will: :,-EI 10 Yale EH% glﬂl' H%I‘
grE @ 2ES fa v RI00% - EA1J_I‘ I-IEA-IH' (2)
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Grants and Funding Information
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Quicklinks: Columbia  CU Librarie:

H
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Catalogs v | E-Resources v General Infov Computing & Emailv Services v Classes Forms v Subject Guides  Ask a Librarian

Augustus C. Long
Health Sciences Library

l COLUMBIA UNIVERSITY

Book a Room
Home

Library Training and Instructional Services

Information Services
Classes

The Reference Librarians work hard to offer you the most valued informational/instructional courses desired. Every semester, the a 2l 12 E'E-I EI::II H | 0|.
librarians develop new classes and improve upon the old. Check the Class Calendar to see the variety of classes offered the when -
e i i o e HMEMH|A.
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